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Stop-Work Authority
Every worker has the right to refuse unsafe work.
Post this on site. Customize with your company name.
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	STOP-WORK AUTHORITY
[Company Name]
Every worker on this site has the right to stop work if they believe continuing would put themselves or others at serious risk of injury.
No worker will be threatened, punished, or removed from a job for exercising this right in good faith.
Occupational Health and Safety Act, s.43
	1
STOP
Stop work immediately. Do not put yourself or others at further risk.
	2
REPORT
Tell your supervisor what the hazard is and why you stopped.
	3
WAIT
Wait for the hazard to be resolved before returning to work.







About This Policy
This document explains the right to refuse unsafe work under Ontario law. Every person on a [Company Name] site — including subcontractors — has this right. (OHSA, s.43)

What the Law Says
Under the Occupational Health and Safety Act, a worker may refuse to do work if they have reason to believe that: (OHSA, s.43(3))
1. The equipment, machine, device, or thing they are asked to use is likely to injure them or another worker.
1. The physical condition of the workplace is likely to injure them.
1. Any equipment, machine, device, or thing they are asked to use violates the OHSA or its regulations and is likely to injure them.

A worker cannot be threatened, fired, suspended, or penalized in any way for refusing unsafe work in good faith. This is called protection from reprisal. (OHSA, s.50)

What Happens When a Worker Refuses
Step 1 — Worker stops work
The worker stops the task and tells the supervisor or employer about the refusal and the reason for it. (OHSA, s.43(4))

Step 2 — Supervisor investigates
The supervisor investigates the situation in the presence of the worker. The supervisor must resolve the issue or explain why they believe the work is safe to continue. (OHSA, s.43(5))

Step 3 — Worker still refuses
If the worker still believes the work is unsafe after the investigation, the worker may continue to refuse. The supervisor must notify an MLITSD inspector. The worker must remain available at or near the workplace. (OHSA, s.43(6))

Step 4 — Inspector investigates
An MLITSD inspector will investigate and decide whether the work is safe. The inspector's decision is binding until it is appealed. (OHSA, s.43(7))

During the investigation process, the employer may assign the worker other reasonable work. Another worker may be assigned the refused task only if they are told about the refusal and the reason in writing. (OHSA, s.43(9))

Company Responsibilities
1. Investigate every work refusal promptly and in good faith.
1. Never threaten, punish, or intimidate a worker for refusing unsafe work.
1. Document every work refusal and its resolution. Keep records on file.
1. Post this document in a visible location at every worksite and office.

MLITSD Contact
To report a work refusal or safety concern to the MLITSD:
Phone: 1-877-202-0008 (available 24 hours a day)
ontario.ca/page/report-workplace-health-or-safety-violation

Where to Read the Law
	Law or Standard
	What It Covers
	Where to Find It

	OHSA — s.43
	Right to refuse unsafe work. The full text of the refusal procedure.
	ontario.ca/laws/statute/90o01

	OHSA — s.50
	Protection from reprisal. Workers cannot be punished for refusing unsafe work.
	ontario.ca/laws/statute/90o01

	O. Reg. 213/91
	Construction Projects regulation. Covers site-specific safety requirements.
	ontario.ca/laws/regulation/910213

	IHSA Construction Safety Guide
	Plain-language guide to Ontario construction safety requirements.
	ohsguide.ihsa.ca





Sign-Off
Every worker and subcontractor must sign below to confirm they have read and understood this policy.
	Worker Name
	Date
	Signature
	Company or Role

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



	Policy version
	1.0

	Effective date
	___________________

	Posted at all sites?
	☐  Yes

	Reviewed by
	________________________  — Owner / Supervisor
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